How do | generate emails for Room Reservation changes

Article Number: 201 | Rating: Unrated | Last Updated: Thu, Oct 6, 2011 at 10:23 AM
Q: We have our system configured to send out e-mail notifications when registration has changed for
events - the events maintenance side of Evanced, which works.

However, the system is not generating e-mails on the Room Request/Room Maintenance side of
Evanced. I've looked over the settings, and the appropriate portion of the user manual, but | could not
locate how to get this functionality enabled.

A: In the staff-side of Room Reserve there is a setting under "System Configuration & Settings-->
System Settings-->General" called "Enable Request Confirmation Emails”. If this is set to NO then
emails will not be send for Room Reserve.
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