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Credit Card Processing can only be enabled in Room Reserve version 6.7 or newer, so if you are using an
older version, our first step would be bringing your system to the latest version. Also, there is an additional
charge for this feature from Evanced and charges will apply from your selected merchant account, processor
and/or gateway. Below is an explanation of what each of those elements is needed for: The components
necessary for on-line credit card transactions are:  Bank (Merchant Account): Banks/Merchant Accounts are
used to accept the credit card payments. They generally do not process or transmit the charges they just
accept them for you. Processor: A Processor handles the electronic credit card transaction. Many banks
resell the Processor service. Gateway: A Gateway is the interface from the web site to the Processor.
Common Gateways we support are Authorize.net, Payflow Pro (A Paypal Company), and Sage as well
as Smartpay and Securepay.  Some of these services may be combined. For example, Sage is a
Gateway, Processor and Merchant account all rolled into one. Some banks will bundle these services
together as well. If you are already accepting online credit card transactions then you already have access
to these necessary components. To determine what will be needed for your system review the questions
below. 1. Do you already offer on-line credit transactions? (No see question 2) Chances are, you already
have the necessary components to add credit card processing to your system. Email
support@evancedsolutions.com with your Gateway connection information and we will help you to determine
what is necessary. We are always adding new Gateways to our software so if yours is not supported it may
require a little work on our part. 2. Do you offer credit card transactions in person? (No see question 3)
Contact your bank to determine what processor and gateway they support. They may already offer the
components needed for your existing account. Then contact support with the gateway information and we will
help you setup your RR system. 3. Are you new to credit card transactions? Contact our support department
and let us know. We can provide you with a quote to provide these services for you. A good description of the
process can be found on Authorize.net's website here:
http://www.authorize.net/resources/howitworksdiagram/ 
Note: For installed solutions you will also need to ensure that SSL certificates

are installed and functioning on your server. All servers involved in credit

card transactions must have SSL.

 We do have SSL certificates on our servers. We are also PCI compliant. We do not store any credit card
information on our servers. Our software simply passes the collected information to your gateway provider
and we only saves the obtained authentication code that confirms the transaction's approval. Setting up
Authorize.net
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